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This guide is adapted from Alaska Response Guide for Small Communities provided by Alaska Division of Homeland Security and Emergency Management (DHS&EM). It is intended to help water operators, owners, administrators and DEC Drinking Water Program understand how the disaster recovery process works, including policies for releasing money and other recovery support. Here is the web link to access the full document: http://ready.alaska.gov/documents/March%202013%20Response%20Guide%20FINAL.pdf
Requesting Assistance
Several types of assistance are available to communities. Your community can access tribal, private, corporate, and organizational resources at the local level. Requests for assistance made to boroughs, State, and Federal agencies are formally executed through a declaration of emergency or disaster. 

Utilizing resources within or close to your community will speed response and recovery. Memorandums of Understanding (MOUs) and mutual aid agreements among local governments and organizations can help identify and access locally available resources. During fall sea storms or major flooding, adjoining communities may need all of their own resources and be unable to provide resources outlined in the MOU. Mutual aid agreements are usually more formal, not as easily executed, and can be legally binding. Local officials and emergency managers should consider participating in MOUs and mutual aid agreements with adjacent communities and local organizations. 

Many voluntary relief agencies such as the American Red Cross, Salvation Army, Samaritan’s Purse, and others may have resources vital to response and recovery issues facing your community following a disaster. They have a capacity to respond rapidly and prior experience in assisting communities. They often have more flexibility than government entities. 

Emergencies and Declarations of Disaster 
A local disaster emergency may be declared only by the principal executive officer of a political subdivision. It may not be continued or renewed for a period in excess of seven days, except by or with the consent of the governing board of the local subdivision. Political subdivision means a municipality, unincorporated village, or another unit of local government.
Communities within boroughs must first seek assistance from the borough. The declaration for borough assistance may also include a request for State assistance. The borough requests assistance from the State when it has gone beyond its resources or financial capacity to assist the communities within its jurisdiction. Each borough should assemble damage assessment information from the communities within their jurisdiction and provide the consolidated information to the SEOC, along with any local or interjurisdictional declarations of disaster. 
Communities outside the 19 existing boroughs are categorized as being within the unorganized borough. These communities should apply directly to the State of Alaska for disaster assistance. Any order or proclamation of a local disaster emergency should be promptly filed with DHS&EM through the SEOC. If you need assistance in drafting this declaration contact the SEOC at 1-800-478-2337. 
Financial Aid and other assistance 
You can find assistance through numerous agencies. There are four main sources: insurance, government disaster programs, volunteer organizations, and businesses. 
Potential sources are, but not limited to, the following: 
• Insurance 
• National Flood Insurance Program (NFIP) 
• Federal low-interest loans 
• Small Business Administration (SBA) loans 
• Federal or State temporary disaster housing 
• Individual and family grant programs 
• Voluntary organizations active in disaster 
• Tribal nonprofits 
• American Red Cross 
• Salvation Army 
• Churches and other faith-based organizations 
• Food Bank of Alaska 
• Lion’s Club 
• Rotary Club 
• Federal income tax deduction for disaster loss. If loss is eligible, file IRS Tax Form 1045. 
• Private or charitable organizations 
• Crisis counseling 

Helpful Links
Local – City & Borough
The following is a list of larger local responding agencies and entities. Contact the agency that applies to your community.
Aleutians East                                                                                                               http://www.aleutianseast.org/
Bristol Bay                                                                                     http://www.bristolbayboroughak.us/index.html
Denali Borough                                                                                     http://www.denaliborough.govoffice.com/
Fairbanks North Star Borough http://www.co.fairbanks.ak.us/EmergencyOperations/default.htm  
Haines Borough			        http://www.hainesalaska.gov/node/add/citizenrequest 
Juneau		                                                                 http://www.juneau.org/emergency/Feedback.php
Kenai Peninsula Borough                                                   
http://www.borough.kenai.ak.us/
http://www.borough.kenai.ak.us/emergency-mgmt
Ketchikan Gateway Borough http://www.borough.ketchikan.ak.us/publicworks/publicworks.htm
Kodiak Island Borough	                                                   http://www.kodiakak.us/index.aspx?NID=86
Lake and Peninsula Borough	                                                                             http://www.lakeandpen.com/
Matanuska-Susitna Borough	                                                                            http://www.matsugov.us/des
Northwest Arctic Borough	                                     http://www.nwabor.org/emergencymanagement.html
City and Borough of Sitka       http://www.cityofsitka.com/government/departments/emergency/index.html
City and Borough of Yakutat	                                                            http://www.yakutatak.govoffice2.com/
State 
Alaska Division of Homeland Security & Emergency Management (DHS&EM)
http://ready.alaska.gov/
Alaska Response Guide for Small Communities, Division of Homeland Security and Emergency Management.
http://ready.alaska.gov/documents/March%202013%20Response%20Guide%20FINAL.pdf
Native Health Corporations 
Alaska Native Tribal Health Consortium (ANTHC)                                                                                                                                            http://www.anthc.org/chs/ces/emergmgt/
Aleutian Pribilof Island Association (APIA)                                                                       http://www.apiai.org/
Bristol Bay Area Health Corporation                                                                              http://www.bbahc.org/
Maniilaq                                                                                                                      http://www.maniilaq.org/
Norton Sound Health Corporation (NSHC)                                 http://www.nortonsoundhealth.org/Norton-Sound-Health-Corporation
SouthEast Area Regional Health Corporation (SEARHC)                                                                http://www.searhc.org/
Tanana Chiefs Conference (TCC)                                                                                     http://www.tananachiefs.org/                                                             http://www.tananachiefs.org/contact/
Yukon-Kuskokwim Health Corp. (YKHC)	                                            http://www.ykhc.org/contact-us/
http://www.ykhc.org/office-of-environmental-health-engineering/
Federal 	
FEMA 
http://www.fema.gov/individual-assistance-program-tools 
Federal Funding for Utilities – Water/Wastewater in National Disasters (Fed FUNDS) http://water.epa.gov/infrastructure/watersecurity/funding/fedfunds/index.cfm
EPA
Critical Actions to document damage/cost/repairs and help for organizing a cost/damage report http://water.epa.gov/infrastructure/watersecurity/funding/fedfunds/disaster.cfm
Critical Actions to take when documenting a disaster for possible reimbursement http://water.epa.gov/infrastructure/watersecurity/funding/fedfunds/upload/ciadchcklst.pdf                    
Provides information about the eligibility of water and wastewater utilities for disaster funds under FEMA’s Public Assistance Grant Program. http://water.epa.gov/infrastructure/watersecurity/emerplan/upload/Public-Assistance-for-Water-and-Wastewater-Utilities-in-Emergencies-and-Disasters.pdf 
Reimbursement Tips for Water Sector Emergency Response and Recovery http://water.epa.gov/infrastructure/watersecurity/emerplan/upload/fs_watersecurity_reimbursementtips_watersectory.pdf
Red Cross	
http://www.redcross.org/ak/anchorage/programs-services/disaster-services http://www.redcross.org/ak/anchorage/about-us/locations
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